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Thank you, Madam Chairwoman, and members of the Committee for allowing me to testify

today. My name is Steve Abbott, and I am the Public Policy Lead at Gusto, a people platform

that empowers small to medium sized businesses, and we are proud to lend our support for  SB

1349, a bill that would create a Work Opportunity Tax Credit for California.

At Gusto, we enable small business owners to easily pay employees and contractors, remit taxes,

stay compliant with legal obligations, and keep accurate records, while also providing payroll,

human resources, health benefits, and financial health benefits to over 200,000 small businesses

and millions of employees across the country.

In California, we are proud to serve over 50,000 small businesses. In addition, San Francisco is

one of our home bases.

Our mission at Gusto is to build a world where work empowers a better life.  We believe

business and work are all about People. Everything in a business is made possible by people.

And Gusto exists in the center of that relationship.  This is why we call our product the People

Platform. In a company, the two key stakeholders are the employer and employee. We partner

with both of them, and care about both of their journeys, as well as the employer - employee

relationship.

Inequities exacerbated by the pandemic reinforced the need for meaningful action to elevate

accountability, and tangible results around representation, inclusion, social impact, and equity ,

our DEI initiative we call RISE. Our RISE principles are critical to Gusto’s mission of building a



world where work empowers a better life, and we are committed to making business, product,

and advocacy decisions with equity at the core.

Small Businesses are facing a new set of challenges -  labor shortages, supply chain constraints,

and inflation -  as we move into this last phase of the pandemic. Gusto’s own data show that

payroll reserves are the lowest they have been since the pandemic began, and although

employees in California are quitting at lower rates than they were this past summer, data for this

month show that the rate is still three times higher than February 2020.  In our employer survey

this month, 75% of business owners said hiring was “somewhat” or “very difficult,” with 25%

reporting the need to raise pay to attract workers.  The creation of the CA Worker Opportunity

Tax Credit could not come at a more needed time to aid small businesses in recruiting and

retaining employees from targeted groups. The $1,000 credit in addition to the Federal WOTC is

a meaningful difference to a small business owner, allowing them to increase wages or offer

additional benefits, such as healthcare or retirement plans, which are essential to maintaining

competitiveness in this tight labor market.

Gusto stands in full support of SB 1349, as it will help both small businesses and disadvantaged

employees during this difficult time. We thank the sponsors for bringing it forward and for your

commitment to helping small businesses and their employees within the state of California.

Thank you. I am happy to answer any questions.


